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Our commitment 
to advancing 
belonging and 
health equity for 
everyone we serve. 

Bringing together a diverse workforce means 
we’re better able to meet the needs of our 
180 million [member and client] relationships. 
And when we address broader societal needs 
through a diversity and inclusion lens, we can 
solve business problems critical to our mission.

SUSAN STITH, 
VP DEI, Civic Affairs, 

and Foundation

Diversity, Equity, 
and Inclusion (DEI) 

“
”
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We’ve long had a commitment to diversity, equity, and inclusion, but realize there is 
more work to do. We are excited about the opportunity to partner with Healthfirst, an 
established leader in diversity and health equity, in serving New Yorkers. We believe 
combining the knowledge and best practices of our organizations will lead to 
improved health and reduced socioeconomic healthcare disparities in care to the 
members you serve.

To underscore our commitment to DEI, we recently launched the Enterprise DEI 
Council as part of our Building Equity and Equality Program. The initial areas of focus 
for the council are:

Health equity including addressing 
critical social determinants of health 
such as access to health care, digital 
literacy and food security for clients, 
members, and communities we serve. 

Leadership accountability including 
addressing representation, talent 
advancement and development, and 
performance to facilitate increased 
belonging, innovation, and equity for all 
enterprise colleagues. 

Bringing our corporate commitment to a local level

Evernorth putting DEI into action
Building equity and equality programs: A five-year initiative 
to expand and accelerate our efforts to support diversity, inclusion, 
equality, and equity for communities of color.

Expanded supplier mentor protégé program: Assists minority 
suppliers to develop and grow their businesses and position them 
to strongly compete for contracting opportunities.

Community grants aligned with Social Determinants of Health: In 
2020, we provided 200 grants in communities we serve to address social 
determinants of health, with nearly 90% of grants across our entire 
portfolio of giving going to support communities of color.

Commitment to diverse supplier spend: We’ve committed to doubling 
our indirect diverse supplier spend by 2025. We aim to reach $1 billion in 
diverse spend, representing nearly 20% of our $5 billion indirect spend in 
the United States. 
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DEI in action: local level, Healthfirst-focused
+ Diverse and inclusive retail 

networks: We’ve had a 
longstanding focus on maintaining 
a diverse retail pharmacy network 
and are committed to ensuring 
Healthfirst’s local, independent, and 
multicultural pharmacies remain in 
network to serve your communities.

+ Independent pharmacy action 
panel: With a focus on fostering 
deeper engagement with 
independent pharmacies, we 
offer Healthfirst a collaborative 
forum for local, independent 
New York pharmacies to meet with 
Evernorth leaders and discuss 
challenges they face.

+ Personal enrollment specialists: 
A concierge-style approach to 
enrollment that offers new members 
an assigned patient care advocate to 
help them enroll in needed services.

+ Community health worker 
program: Partnering with local 
community health workers to 
conduct listening sessions with 
your members and provide dietary 
guidance, coordinate care, and offer 
educational classes. A recent pilot 
of this program resulted in a 
decrease in members’ weight, BMI, 
A1C, and reported an improved 
ability in managing diabetes. 
Healthfirst can utilize your PMF in 
supporting a NY pilot.

+ Digital first approach: Meeting 
members where they are by 
providing Smart Medicine via 
our Intelligent Medicine Cabinet 
available on their smart phone, 
while helping Healthfirst achieve 
greater affordability, better outcomes, 
and ensure health equity for your 
members, delivered white-labeled or 
through Healthfirst’s existing 
platforms.
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Small-business: Partnering with 
local minority-, women-, veteran-
owned businesses to support 
Healthfirst and the local economy.

Prescribers: enhancing member 
experience at the point of care by 
providing solutions to Healthfirst 
prescribers support your members.

Retail network: prioritizing
independent, local pharmacies 
that care for and known your 
diverse communities.

Members: removing barriers 
and reducing inequity to meet 
members in their communities 
and in their culture.

2021 Health Equity Commitments: Status – on track
+ Double the number of social determinants of health screenings, 

assessments and referral/goal discussions with at-risk members

+ Double the number of completed health equity actions year over year

Families in communities across New York and the country are faced with social, 
linguistic, economic, and environmental circumstances that directly impact their health. 
Like Healthfirst, we are committed to eliminating disparities in health and ensuring that 
all people have access to care. Which is why Evernorth believes in continuing to 
expand our data intake and learnings relative to the populations we serve and their 
overall experience. We are currently in review stages of a study that dives more 
deeply into specific disease states, paired with our geographic Social Determinant 
Index data, to correlate member adherence to these pieces of member data and will 
share the findings with Healthfirst as soon as they are finalized. 

Eliminating Health Disparities

Employment Education Food security 
and access

Community 
and social 

context

Neighborhood 
and physical 
environment

Healthcare 
and literacy 

access

Diversity, equity, and inclusion doesn’t begin and end with our employees, rather it 
is engrained in how we do business as demonstrated in our first annual Diversity, 
Equity, and Inclusion Scorecard. From the pharmacies in our retail networks to 
the small-businesses with whom we partner to the members we serve, DEI is 
paramount. We look forward to building a New York-focused DEI strategy with 
HealthFirst that builds upon the following elements:

Building diverse and inclusive relationships
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DAVID CORDANI 
President and CEO, Cigna 

We will continue to challenge 
ourselves to do the hard work it takes 
to have the type of diverse and 
inclusive workforce that can drive 
change in the communities where we 
live and work. Our goal – our intent –
is and has always been to hold true 
to our values and our beliefs, which 
at their core recognize that every 
person has value and every person 
has a different perspective. Those 
perspectives must be respected, and 
the differences of our perspectives 
should be used to create bridges 
toward understanding. 

What I know is that we 
can always do better –
as individuals, as a 
company and as a society. 

“

”
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