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Delivering an affordable, predictable, and simple 
healthcare experience 

At Express Scripts, our mission as a pharmacy health services company is to provide WPS with a 

broad suite of solutions to ensure that your members can get medication and whole health support, 

quickly and conveniently. Express Scripts’ system of connected care models  — tailored to a health 

plan’s and an individual’s needs — will transform the patient experience, keep your patients healthy, 

and provide specialized support for those with complex, high-cost conditions. 

Express Scripts’ clinical solutions bring the promise of affordability, predictability, and simplicity to 

WPS, your customers, and the patient experience. In 2019, we managed to save our patients and 

plans nearly $50 billion with our solutions, all while maintaining consumer choice. We partner with 

you and your populations’ unique needs. This transformative model strives to align the industry with 

the individual, so your members have the support they need to make decisions about their health 

and healthcare to live their healthiest possible lives. 

We have highlighted each program below that WPS is currently enrolled in with at least some of your 

population.   

 

HEALTH CONNECT 360 
AN INDUSTRY-LEADING APPROACH TO PERSONALIZED, COORDINATED CARE  

WITH GUARANTEED CLINICAL OUTCOMES 
MINIMUM 1,000  LIVES | APPLICABLE TO ALL L INES OF BUSINESS |  

FULL PROGRAM: $3.50  PMPM 

Care Insights Hub (only): $0.75 PMPM 

Today’s healthcare landscape has put companies in the challenging position of trying to address a 

wide spectrum of health needs, while ensuring a simplified and seamless experience for their 

members, while also focusing on optimizing the value of every healthcare dollar spent in an effort to 

lower total cost of care. Delivering on these goals requires an entirely new perspective — one that 

takes a transformative approach to whole person health and puts individualized care and better 

clinical outcomes at the forefront of the solution. 

 

Health Connect 360 is an innovative clinical management approach that will change what you 

should expect of a PBM. Our offering is the industry’s only guaranteed clinical outcomes model. Our 

holistic solution includes three core components: personalization, outcomes-based approach, and 

care coordination. 
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• Personalized healthcare — Clinical care support tailored to an individual member. This new 

management strategy will evaluate each patient at the individual level and develop 

personalized care plans that target each patient’s specific communication preferences and 

clinical needs. Health Connect 360 will evaluate your entire population to determine members 

and/or physicians that would benefit from an outreach. Our recommendation engine then 

exposes the highest-impact opportunities, which are then delivered — every day, in real time. 

Each outreach is unique; some patients only need a nudge, others require a hands-on 

approach.  

• Outcomes-based approach — Your customized clinical goals are guaranteed. We’ll partner with 

you to focus on the clinical outcomes and quality metrics most important to you. Then, we’ll 

apply a pay-for-performance model to set, deliver, and guarantee those outcomes, enabling 

population-level results while maintaining personalization at a patient level.  

• Ultimate care coordination platform — Better coordination for desired outcomes. We bridge 

pharmacy, medical, lab, and member engagement data daily through our Care Insights Hub — 

allowing us to identify more relevant, actionable gaps-in-care or health opportunities and act on 

them 14 times faster for the individual. We create an integrated profile specific to each patient 

which is reviewed against more than 4,000 evidence-based clinical rules to identify potential 

safety issues or gaps in care. The Care Insights Hub provides access to your plan’s population 

for all those involved in a patient’s care and facilitates a bi-directional flow of patient 

information across all healthcare entities, which drives action between care 

management/coaching programs and members. Additionally, your assigned Health Connect 

360 Population Health manager will work with your disease management vendor, nurse care 

teams, or other healthcare partners to carefully conduct engagement among all parties, 

removing fragmentation while avoiding duplication. 
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In a Health Connect 360 pilot study of Express Scripts clients with several standalone solutions in 

place, we found that there were 121% more adherence gaps closed and 23,087 therapy changes 

were made following a health and safety alert. When looking at the member, 51% of members that 

were non-adherent became adherent and clinical interventions resulting in 28.5 fewer inpatient 

visits per 1000 members. As a result of taking a total population health approach during the 2019 

calendar year positive impacts were seen on clinical engagement activity, effectiveness of clinical 

gap closures, increased medication adherence in the targeted chronic conditions( i.e. Diabetes) and 

greater care coordination via patient referrals between ESI population health manager and medical 

plan care/case management teams.  

Health Connect 360 is changing the way we deliver healthcare. For a single per member per month 

(PMPM) fee, this program leverages the benefits of a suite of Express Scripts clinical solutions 

without the individual costs and management of standalone solutions.  Forging new levels of 

connection and more precise clinical care support across the healthcare continuum, we deliver 

through a truly personalized member care experience, guaranteed. Our Health Connect 360 clinical 

management strategy ensures that we engage the right person, at the right time, with the right 

intervention — delivering an affordable, predictable, and simple healthcare experience!   
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We Make Healthcare Affordable  

At Express Scripts, we build on our leading, differentiated position to lower the total cost of care and 

make healthcare more affordable to those we serve. Pharmacy is the #1 driver of total healthcare 

costs, typically making up more than 30% of clients’ spend. Our innovative solutions focus on our 

commitment to developing end-to-end solutions that coordinate care and keep people healthy in 

both body and mind. When in need of healthcare services, our open architecture delivery model 

consistently navigates customers to the best care, in the best place, at the best time. Year over year, 

we’ve demonstrated our ability to keep costs low for clients and members. This was most recently 

evidenced by our 2019 Drug Trend Report, which showed a –4.8% trend for tightly managed 

commercial plans that had adopted at least three of our clinical solutions.  

 

 

COPAY/PATIENT ASSISTANCE PROGRAMS 

For plan sponsors with higher specialty spend, a smarter clinical model 

providing support for patients with the most complex conditions drives 

the most value for the plan. We offer a suite of solutions that can be 
bundled to deepen plan savings through proactive engagement in these 

copayment assistance programs. In 2019, Accredo saw tremendous 
savings and secured $850 million for our patients in the effort to combat 

the impact of manufacturer coupons on the plan. 

SAVEONSP 
MUST BE ENROLLED IN EXCLUSIVE SPECIALTY|  NOT AVAILABLE TO GOVERNMENT, MEDICAID, MEDICARE, 

AND EGWP POPULATIONS | NO FEE  

Express Scripts offers the SaveonSP program in conjunction with a third -party vendor. Within 

SaveonSP, the Affordable Care Act state benchmarks are utilized to classify certain specialty 
products as non-essential health benefits, removing them from the accumulator. The plan will then 

implement higher copays on the targeted drugs to fully utilize the copay assistance amount 
available, resulting in savings for the patient and the plan. After all funds are applied, the patient’s 

final remaining responsibility will be zero. In 2019, plans participating in SaveonSP specialty 

patient assistance solution saw a –5.2% trend compared to non-participating plans at 12.3%. 

OUT-OF-POCKET PROTECTION PLAN 
MUST BE ENROLLED IN EXCLUSIVE SPECIALTY|  NOT AVAILABLE TO GOVERNMENT, MEDICAID, MEDICARE, 

AND EGWP POPULATIONS | NO FEE  

To help minimize the impact of copayment assistance on your plan design while ensuring your 

members have access to the medications they need, Express Scripts offers the Out-of-Pocket 

Protection Plan. This program adjusts copayment assistance from members’ accumulated out-of-
pocket maximums to reflect only what members themselves pay. Express Scripts completes 

these adjustments retroactively on a nightly basis with communications sent monthly to notify 

impacted members.  
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VARIABLE COPAY BENEFIT PROGRAM 
MUST BE ENROLLED IN EXCLUSIVE SPECIALTY|  NOT AVAILABLE TO GOVERNMENT, MEDICAID, MEDICARE, 

AND EGWP POPULATIONS| NO FEE  

Express Scripts offers the Variable Copay Benefit Program to help capture the maximum benefit 
from manufacturer copay assistance programs on high-cost specialty medications. Under the 

program, member cost share is adjusted to capture more copay assistance and reduce the 
amount the plan pays. When dispensing impacted medications, Accredo proactively offers 

copayment assistance to members on these medications to maximize the benefit. Members who 

decline assistance continue to pay the standard copayment, as defined by your plan design. The 

Variable Copay Benefit Program cannot be implemented in conjunction with SaveonSP.  

 

 

RATIONALMED 
MINIMUM 1,000  LIVES AND 12 MONTHS RX DATA | AVAILABLE TO ALL L INES OF BUSINESS | $0.16 PMPM 

Express Scripts’ RationalMed® patient safety solution integrates medical claims, pharmacy claims, 
and lab data to build a complete patient profile. Using thousands of evidence-based clinical rules, 

RationalMed identifies patients across a population who may be at risk for near-term 

hospitalizations, adverse events, and longer-term health complications by evaluating integrated 

health information.  

Potential safety issues are sent to the prescribing physician in the form of a RationalMed alert; 
typically through the prescribers EHR/EMR connections. Alerts are also sent to pharmacists, patients 

(select alerts only), and case/care managers as determined by the plan need. Participating plans 

realize greater program savings from reduced hospitalization costs and appropriate use of 
prescription drugs. Our 2019 Drug Trend Report concluded that 61,000 emergency room visits and 

hospitalizations were avoided with this program, amounting to $1,723 in savings per patient 
annually.  
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INMYND BEHAVIORAL HEALTH SOLUTION 
NO MINIMUM LIVES THRESHOLD |  AVAILABLE TO ALL LINES OF BUSINESS | $0.29  PMPM 

One in five U.S. adults’ experiences mental illness in a given year, and mental illness costs U.S. 

employers $17 billion each year. inMyndSM offers a holistic approach that helps both patients and 

payers better recognize, treat, and support mental and behavioral health conditions. For patients, 

the path forward is paved with expert guidance, treatment, support, and whole person care. We will 

provide proactive engagement, deliver disease-state coaching, and explain medication information to 

patients. For payers, the solution guides your members and your benefit to cost efficiencies through 

maximized clinical outcomes. Better member care and predictive abilities prevent downstream 

medical costs. With the industry's first predictive models for the progression of anxiety, depression, 

and insomnia, we can proactively meet each member on their personal mental health journey.  

 

Medical Rebates: 
NO MINIMUM LIVES THRESHOLD |  AVAILABLE TO ALL LINES OF BUSINESS | 10% F EE ON TOTAL REBATES PAID 
 

There is distinct value in maintaining pharmacy and medical rebate contracting under one umbrella 

as it allows WPS to be more strategic across both benefits. Managing multiple vendors can’t be easy, 
and may take away from the ability of building a comprehensive strategy.  We will contract to match 

WPS’ management philosophy. 

Only Express Scripts can deliver such unique and innovative contracts.  

 We have a simple automated invoicing process and we will provide quarterly electronic 

rebate-payment reports that summarize overall medical rebate allocations, plan-type 

reporting, and all-group reporting. Our analyst team will provide both aggregate and detail-

level rebate reporting.  

 We provide deeper management of outcomes and contract negotiations for rare and 
cell/gene therapies regardless of benefit. 

 Constantly improving financials due to pressure on both pharmacy and medical drug supply 
chains simultaneously. 

 Driving value via new contracting opportunities for lower cost products, including biosimilars, 
that can lower plan spend. 

 Our medical rebate contracting team provides more than rebates, we will work with your 

team to co-manage your medical portfolio by providing recommendations to lower plan 
spend and maximize  savings.  

 WPS will have the ability to enroll based on current management strategy, as well as  align 

medical policies through MDM with contract requirements through a standard offering to 
maximize savings 

We will continue expanding our offering: As spend shifts, as new products enter the market, or as 

existing strategies are updated, our portfolio will expand. 

 

WPS Commercial Medical Rebate Savings $323,087 
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Medical Drug Management (MDM) 

NO MINIMUM LIVES THRESHOLD |  AVAILABLE TO ALL LINES OF BUSINESS | $0.38  PMPM 

Our MDM solution provides comprehensive safety and trend management solutions for specialty 

medications within the medical benefit. We offer the latest tools to maximize savings, reduce gaps in 

care for patients, enable cost-effective clinical decision making and minimize administrative 

demands for physicians. With a wealth of experience in medical benefit management, MDM is 

supported by a full staff of skilled clinicians, medical professionals, and board -certified medical 

directors. MDM is URAC and NCQA accredited for utilization management, validating our 

commitment to quality, care, and operational excellence in healthcare.  

Full Delegation  

Full medical delegation provides the highest level of service, savings and support that we offer in a 

medical drug management solution. Full MDM includes the delegation of UM services for specialty 

drugs billed to the medical benefit, site of care management if desired, and medical claims 

management. 

Utilization Management  

Includes all administrative support of prior authorization case creation, the initial clinical review and 

the final clinical determination.  The UM platform will be configured with the criteria (custom or 

standard) to support the specific clinical review needs of WPS.  All configuration, including 
turnaround timers and communication preferences will be setup by line of business and in alignment 
with state and federal regulatory requirements.  

Claims Management  

Please see below for the components of our claims management capabilities:  

 Claims Pre-Payment Review — Verify claims are paid accurately at the contracted rate to 

generate savings and improve rebate opportunities.  Our claims system employs a number of 
financial, quantity, and quality edits to assure that prior authorization criteria is enforced in 

the claims reimbursement, that appropriate pricing and units are applied to the claims and, if 
applicable, the health plan service level agreements are met.  

 Dose Management — Verify and adjust provider requests to ensure proper dosage to deliver 
even greater cost savings. FDA guidelines, patient weight, age, dosing considerations, and 
alternative treatment options are considered to ensure proper dosing requirements.  

 Claim Edits — Our system applies claim edits for those claims not associated with prior 
authorization to identify billing errors and potential utilization problems that further reduce 
wasteful spend.   

 

WPS Commercial Utilization 
Management Savings 

$410,267 

WPS Commercial Claims 
Management Savings 

$1,194,541 

WPS Commercial Total Savings $1,604,808 
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eviCore OnConnect Oncology Solution 

NO MINIMUM LIVES THRESHOLD |  AVAILABLE TO ALL LINES OF BUSINESS | FEES APPLY (CUSTOM PROPOSAL 

WILL BE DELIVERED AS FURTHER DISCUSSIONS OCCUR)    

 

 

To overcome these challenges, eviCore’s onConnect Comprehensive Oncology solution uses 

coordinated utilization management to ensure that patients receive the correct care and the best 

opportunity for positive outcomes. Our mission is to support longitudinal patient-centered care with a 
modernized utilization management process that empowers providers to deliver optimal outcomes to 

patients and health plans.  
 

 
 

onConnect combines Medical Oncology, Radiation Oncology, Radiology, and Laboratory Management 
solutions to create a holistic, patient-centered care model. onConnect integrates pharmacy and 

medical benefits with clinical decision support that is developed in strategic collaboration with 
leading experts to ensure evidence-based patient care at the right cost. Our solutions utilize adaptive 

technology to redirect providers to more appropriate testing and treatment options to improve 

patient outcomes and maximize value. 
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We Make Healthcare Predictable 

Express Scripts takes surprise out of the system and helps people make more informed healthcare 

choices. Our advanced suite of solutions is aimed to help reduce cost shock and provide actionable 

insights for providers and members. Through advanced analytics and predictive modeling, we 
intervene in time to drive better health outcomes, lower the cost of care, and partner effectively with 

providers and pharmacies. We proactively reach out to help customers, particularly those most in 

need, and provide the tools and resources needed to support behavior change. 

 

EXPRESS SCRIPTS SAFEGUARDRXSM  SOLUTIONS 

NO MINIMUM L IVES THRESHOLD | AVAILABLE TO COMMERCIAL LINES OF BUSINESS |  NO FEE 

Today's healthcare landscape can be unpredictable and challenging, and the budgetary impact to 

healthcare payers is significant. Through the SafeGuardRxSM suite of solutions, we’ve proven that by 
combining specialized care with value-based strategies, we can put the right care within reach and 

limit plan sponsors’ financial exposure. This suite has successfully narrowed the gap between 
market challenges and a growing pipeline, driving tangible results for the most complex conditions. 

Express Scripts’ innovative SafeGuardRx platform, which has been designed to safeguard your 
interests by combating rising drug costs and helping ensure important therapies and specialized 
care are available for your commercial members, comprises the following components: 
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CARDIOVASCULAR 

CARE VALUE® 

In 2019, the Cholesterol Care Value program allowed members more 

simplified access to the PCSK9 inhibitors Praluent and Repatha. Additionally, 
we lowered spend, resulting in $800K in direct member savings from point-of-

sale rebates, and incremental $0.05 PMPM savings vs. non-enrolled clients. In 

January 2020, we expanded Cholesterol Care Value to more holistically 
combat the devastating health and financial consequences of cardiovascular 

disease. The program, now called Cardiovascular Care ValueSM builds upon the 
successes of Cholesterol Care Value to increase access, improve adherence, 

and reduce pharmacy costs, thereby reducing downstream medical 
complications and costs. 

DIABETES CARE 

VALUESM 

The Diabetes Care ValueSM program is focused on improving your members’ 

medication adherence, as well as their engagement in managing their 
diabetes, while limiting member disruption. Patients fill diabetes prescriptions 

in 90-day supplies through the Express Scripts PharmacySM and/or a network 

of preferred retail pharmacies. By using these preferred pharmacies, patients 
close gaps in care and mitigate unnecessary medical expenses. The program 

also controls costs through formulary and utilization tools, including the 
National Preferred Formulary. To drive better care, the program utilizes 

specialist pharmacists at the Diabetes Therapeutic Resource CenterSM, and 

seeks to improve members’ adherence and engagement through innovative 
technologies such as remote monitoring and connected glucose meters. We 

recently enhanced this program to identify patients who are at risk of 
developing chronic conditions, such as diabetes and cardiovascular disease. 

Eligible at-risk members are invited to participate in a 52-week virtual weight-
management remote monitoring program designed to steer them toward 

healthier lifestyles and help them avoid a chronic condition diagnosis . In 

2019, this program helped prevent heart attacks through a 21.6% increase in 
the use of guideline-recommended statin therapy among people with 

diabetes. If all Express Scripts plans were to increase statin use similarly, we 
could prevent over 25,000 heart attacks over the next 10 years. 

MIGRAINE CARE 

VALUESM 

A breakthrough in migraine prevention, the first calcitonin gene-related 

peptide (CGRP) inhibitor came to market in early 2018. This once-a-month, 
preventative injectable has been proven to reduce the number of migraines a 

sufferer has each month. Many more similar products are on the way, all with 

anticipated plan costs of more than $6,000 per patient per year. By leveraging 
the competition between manufacturers as they bring these new CGRP-

inhibitor therapies to market, we’ll deliver cost savings that others don’t, 
won’t, or can’t. And by applying our proven clinical care model to your 

members taking CGRP inhibitors, your plan and your members will have better 
health outcomes. 

PULMONARY CARE 

VALUESM 

Along with proper inhaler use, adherence is key to preventing asthma and 

COPD symptoms and avoiding costly exacerbations that may result in 
emergency room visits or hospitalizations. The Maryland Asthma Control 

Program and Healthcare Cost and Utilization Project estimated that the 

average asthma-related hospitalization costs $6,600. At Express Scripts, we 
are identifying new ways to engage patients with asthma and chronic 

obstructive pulmonary disease (COPD) to improve adherence and maximize 
their health and, in turn, their quality of life. Our Pulmonary Care Value 
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program helps your members who are being treated for asthma or COPD. This 

program takes a holistic approach to patient health that pushes the 
boundaries of patient care — for example, employing remote monitoring 

devices to help optimize medication use and maximize the health of high-risk 

asthma and COPD patients prescribed a controller inhaler — while driving 
lower healthcare costs for payers. In 2019, members who received pulmonary 

remote monitoring devices through the program experienced a 47% increase 
in days without short-acting inhaler use after 12 months. Through the use of 

remote monitoring technology, which allows for a pulmonary specialist 

pharmacist to engage with a patient after observing increased rescue inhaler, 
quality of life is improved. 

HIV CARE VALUESM 

Among the estimated 1.1 million people nationwide who are potential 
candidates for pre-exposure prophylaxis treatment (PrEP), only 8% are 

receiving it, according to the U.S. Centers for Disease Control and Prevention. 

The HIV Care Value program will take on key challenges such as compliance to 
PrEP therapy, decreasing prevalence of human immunodeficiency virus (HIV), 

and driving improved affordability for plan sponsors and patients. In addition, 
we’re helping our clients prepare for the upcoming zero-dollar copay 

requirement, with a goal that zero members miss out on a life-saving therapy. 

The HIV Care Value program will provide educational materials to providers 
that may have high at-risk patient populations. Enrolled clients may also see 

better patient medication adherence via Therapeutic Resource Center 
outreaches, as well as greater compliance with clinical guidelines, which can 

translate to lower downstream medical and prescription costs. That is one way 

we are making medicine work harder. 

MULTIPLE SCLEROSIS 

CARE VALUESM 

The combination of an expanding patient population, emerging treatment 
options, and high discontinuation rates have led to a predicted 10% year-over-

year trend growth in multiple sclerosis therapies for the next three years. An 
Express Scripts study found that each nonadherent multiple sclerosis patient 

incurs an additional $5,400 in medical expenses annually due to unused 

medication and hospitalizations. Express Scripts has proven that a high-touch 
care model can combat nonadherence while controlling drug and medical 

spend. Through our Multiple Sclerosis Care Value ProgramSM, your patients 
who fill medications through the Accredo specialty pharmacy will receive 

enhanced, specialized clinical care through our Multiple Sclerosis Therapeutic 

Resource CenterSM. To further maximize value, we will share in your risk with 
an early discontinuation reimbursement: When prescriptions are filled 

exclusively at Accredo, Express Scripts will reimburse your plan if a patient 

stops therapy within the first 90 days. 

HEPATITIS CURE 

VALUE® 

The Hepatitis Cure Value® program pairs formulary and utilization 
management with exclusive distribution from Accredo specialty pharmacy to 

best control costs and ensure optimal health outcomes. Since its debut, the 

program has successfully lowered the cost of curative hepatitis C treatments 
by nearly 50% and has created an unprecedented solution that expands 

access to an affordable hepatitis C cure. Patients receive better care when 
they fill their prescriptions through Accredo, including the support of specialist 
pharmacists via our Hepatitis C Therapeutic Resource CenterSM. 
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INFLAMMATORY 

CONDITIONS CARE 

VALUESM 

Patients with rheumatoid arthritis, psoriasis, Crohn’s disease, and other 

inflammatory conditions live with painful symptoms that can be challenging 
and costly to manage. With an average cost of more than $3,000 per 

prescription, inflammatory conditions are the top specialty class and the top 

driver of drug spend. This program manages this class at the indication level, 
enabling price competition among clinically equivalent medications, which in 

turn helps control your costs while ensuring patients have access to the best 
treatment for their specific condition. 

RARE CONDITIONS 

CARE VALUE® 

The number of Americans with a rare condition is equivalent to the number 

battling diabetes. The Rare Conditions Care Value® program combines clinical 
specialization and cost containment tools for conditions that pose the greatest 

challenges, such as acromegaly, alpha-1 deficiency, Gaucher’s disease, 
hemophilia, hereditary angioedema, Huntington’s disease, and idiopathic 

pulmonary fibrosis. Program benefits include additional savings on 

participating rare condition drugs when filled at Accredo specialty pharmacy, 
financial protection for high-cost utilizers in select therapy classes, and Access 

to the enhanced care model of the Accredo Therapeutic Resource Centers 
starting with the first fill. The program is designed to adapt to a rapidly 

changing landscape and allow us to expand to additional rare conditions as 
needed. 

ONCOLOGY CARE 

VALUE® 

The Oncology Care Value® program offers an innovative approach that 

represents a significant step forward for clients’ management of oncology 
spend. The program aligns a drug’s cost with its health outcomes for specific 

types of cancer, helping ensure members get the medications they need at 

the right price. The Oncology Care Value program also minimizes clients’ 
financial exposure for select oncology drugs when patients must discontinue 

treatment early, and plans that participate in the program are eligible to 
receive additional discounts on select oncology products dispensed through 
the Accredo specialty pharmacy.  

MARKET EVENTS 

PROTECTIONSM 

Although WPS is not enrolled in the solution, the AE and CAE still provide any 
items related to this program to WPS for consideration to implement.  

Recently, the pharmaceutical industry has experienced unexpected market 
events that place plans at risk for dramatic cost increases (e.g., extreme price 

increases, unwarranted price discrepancies, and patent expirations). We 

anticipate that in each of these categories, market events could trigger an 
action approximately five times per year. These market dynamics require a 

unique approach that lowers trend, controls spend, and takes action as 
quickly as the issue is identified and the solution can be deployed. Through 

this program, we are able to expedite the process to identify issues and bring 

solutions to your plan that drive members to more clinically appropriate, cost-
effective products. 
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ENHANCED FRAUD, WASTE AND ABUSE 
NO MINIMUM L IVES THRESHOLD | AVAILABLE TO ALL LINES OF BUSINESS |  FEE WAIVED BY WPS/ESI 

CONTRACT  

Currently, WPS participates in our enhanced FWA solution for the Medicare line of business only.  

Plan sponsors face skyrocketing costs of prescription drugs, including billions in fraud, waste, and 

abuse. Enhanced Fraud, Waste, and Abuse (eFWA) is the industry-leading investigative service 

program that helps plan sponsors identify potential problem members and prescribers with unusual 

or excessive utilization patterns. The program is designed to help identify outliers by analyzing types 

of prescriptions, refill patterns, and pharmacy utilization. Investigations are then performed on 

aberrant behavior, such as doctor shopping, drug seeking behavior, identity theft, etc. These outliers 

represent excessive spend for our plan sponsors; abuse suspects incur an additional $41 on the 

medical side for every $1 in prescription claims. This program identifies instances of fraud, waste, 

and abuse so our plan sponsors can take action to keep their population safe and to reduce costs.  

eFWA is included in our Health Connect 360 offering; alternatively, it is available as a standalone 

solution. Additionally, clients who adopt our Advanced Opioid Management program automatically 

receive the benefits of eFWA as an included feature of that program. 

PATIENT ASSISTANCE PROGRAM (INSULIN OPTION) 
NO MINIMUM L IVES THRESHOLD | NOT AVAILABLE TO MEDICARE AND MEDICAID 

POPULATIONS |NO FEE 

The Patient Assurance Program helps members pay less for insulin. As of 

July 2020, we expanded to additional therapies and WPS has the 
opportunity to include Dipeptidyl peptidase-4 (DPP-4) inhibitors, glucagon-

like peptide 1 (GLP-1) agonists and Sodium-glucose Cotransporter-2 
(SGLT2) inhibitors in addition to the traditional insulin products with this 

solution. We’re applying protection against high out-of-pocket costs, 

enabling automatic point-of-sale cost caps, offering medication adherence 
support, and providing cost predictability to this broader set of diabetes 

medications. Members using the participating drugs will pay no more than $25 per 30-day supply 
whenever they fill their prescription at either the Express Scripts PharmacySM or any in-network retail 

pharmacy. This will reduce out-of-pocket costs by 40% or more for many members. 

 

SCREENRX 
NO MINIMUM L IVES THRESHOLD | AVAILABLE TO ALL LINES OF BUSINESS |  $0.25 PMPM 

ScreenRx® is a proprietary adherence solution that detects future risk for nonadherence and tailors 

interventions for individual patients. Through predictive modeling, ScreenRx identifies patients at 
highest risk for not following their doctors' orders. Once identified, patients receive personalized and 

tailored interventions to help them stay on their therapy. For example, if a patient is likely to become 
nonadherent due to behavioral factors, such as procrastination or forgetfulness, the patient may 

choose daily alerts, 90-day fills, or auto-renewals.  

 

ADVANCED OPIOID MANAGEMENT 
NO MINIMUM L IVES THRESHOLD | AVAILABLE TO ALL LINES OF BUSINESS |  COMMERCIAL: $0.39 PMPM |  

MEDICARE: $0.26  PMPM 

More than 20% of Americans experience chronic pain, which can result in opioid overuse, a disorder 

that costs the nation as much as $78.5 million every year. Express Scripts’ Advanced Opioid 

Management (AOM) maximizes safety across the care continuum by minimizing early opioid 
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exposure and helping prevent progression to overuse/abuse. This opioid solution will include 

medications such as benzodiazepines and other medications to limit potentially inappropriate 

combinations and/or prevent overuse. 

 Physician — By working with prescribers, we can make prescribers aware not only of where 

they stand with their peers with respect to opioid prescribing, but can also offer insights into 

potentially concerning patterns of behavior exhibited by more experienced opioid users in 

their patient population.  

 Pharmacy — Express Scripts can help ensure responsible dispensing by creating edits and 

rules at the point of sale. These edits include: seven-day supply limit of the first four fills of a 

short-acting opioid for adults, three-day supply limit of the first four fills of a short-acting 

opioid for pediatrics, prior authorization on long-acting opioids, morphine equivalent dose 

(MED)-based quantity limit, fentanyl utilization management, and opioid potentiator limits. 

With the additional safety edits and pharmacy messaging at the point of sale, we have 

prevented over 2.8 million days’ supply dispensed. 

 Patient — We reach out directly to our patients and provide support for those starting 

medication-assisted treatment (MAT) and help to fully understand the possible safety 

concerns and risks associated with opioid medication use; information on resources for safe, 

convenient disposal of any unused medications; and member awareness by supplying 

suicide, mental health and addiction, and alcoholics anonymous hotline information on 

member-facing materials. To support member education on opioid related issues, Express 

Scripts has facilitated over 21k specialist pharmacist consultations and has sent over 2.2 

million educational letters to our members.  

EMBARC BENEFIT PROTECTION 
NO MINIMUM L IVES THRESHOLD | NOT AVAILABLE TO MEDICARE AND MEDICAID POPULATIONS |  $0.99 

PMPM 

Embarc Benefit Protection combines medical management, specialty pharmacy, and health services 

capabilities to make breakthrough drugs more affordable for the payer and the patient and ensures 
access for those who need it. Embarc protects payers from the lightning strike of very high cost gene 

therapies. The first two drugs available through Embarc Benefit Protection are Luxturna®, the first 
U.S. Food and Drug Administration (FDA)-approved prescription gene therapy for patients with 

inherited retinal disease; and Zolgensma®, a gene therapy for children younger than two years old 

with spinal muscular atrophy. Patients will have no out-of-pocket payments related to the cost of the 
medicine, and will receive personalized and expert care to assist them through their journey.  

 
By 2024, the cost of gene therapies are expected to reach more than $8-$16 billion in the United 

States, with 10-24 new gene therapies approved a year.  Today’s health care financing system is 

geared toward chronic, long-term treatments, not one-time, high-cost cures.  As each new curative 
high-cost gene therapy drug is approved by the FDA, we will review and determine whether it will be 

added to the Embarc Benefit Protection program.  We will be monitoring and analyzing the 
pharmaceutical pipeline to project near-term future drug inclusions.  Any new drugs added to Embarc 

Benefit Protection may result in a higher PMPM charge. The initial PMPM fee has been set at $0.99 
PMPM.  It may change in the future based on experience and to reflect the addition of any new drugs 

to the Embarc Benefit Protection. eviCore will assess the performance of the Embarc Benefit 

Protection program at a book of business level on an annual basis. If across eviCore’s entire book of 
business that is enrolled in the Embarc program, eviCore’s cost for the two drugs provided in a given 

calendar year is lower than a predetermined percentage (determined by eviCore) of the PMPM 
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charges received by eviCore for that calendar year, eviCore shall refund the difference pro rata, after 
having fully recovered the outstanding balance created by any prior year deficits (as determined by 

eviCore). 
 

Gene and Cell therapies are the medicine of the present and the future. While these therapies are 

lifesaving and innovative they are also very costly to plans and patients. Accredo realizes that 

patients, physicians and payers will need a pharmacy dedicated to gene and cell therapy 

management. At Accredo we are positioning ourselves to be the leaders and trusted resource to 

handle these expensive and time sensitive medications. Within our Rare Disorders Therapeutic 

Resource Center (TRC) we have a subgroup specializing in the handling of gene and cell therapies 

with particular emphasis on Spinal Muscular Atrophy (SMA). While we expect the gene and cellular 

therapy market to grow over the coming years, SMA is affording us the ability to build a care model 

that can be replicated for future therapy classes. Accredo currently has access to all three SMA 

therapies on the market today, Spinraza, Zolgensma, and Evrysdi. Our team of pharmacists, nurses, 

technicians and personal care advocates receive intensive clinical training through our proprietary 

Rare Neuromuscular University. While we are focused today on a handful of available gene therapy 

products, we continue to monitor the pipeline to prepare for the unique characteristics these new 

curative therapies possess.  

 

We Make Healthcare Simple 

We make it easier for WPS, your customers, and your patients to get the care that they need. 

Through smarter digital interactions, we enable quick connections to care and medications, meeting 

customers when and where they are. Express Scripts has developed customer engagement 

solutions, such as data-sharing applications, that enhance our specialized care efforts to support 

your diverse populations. Our clinical solutions drive simplicity by identifying and resolving potential 

safety issues, eliminating barriers to non-adherence, and maximizing coordination of care efforts 

with to make the process straightforward and effective. 

THERAPEUTIC RESOURCE CENTERS 
NO MINIMUM L IVES THRESHOLD | AVAILABLE TO ALL LINES OF  BUSINESS | NO FEE 

At the heart of the Express Scripts condition-specific approach to care are our Therapeutic Resource 

Centers (TRCs), pharmacy practices that specialize in caring for patients with the most complex and 

costly conditions. Each of our Therapeutic Resource Centers acts as a smaller pharmacy within a 

large specialized pharmacy, providing care that helps each patient achieve the best possible 

outcomes. Through this one-of-a-kind clinical model, we connect patients with specialist 

pharmacists, nurses, and other pharmacy experts who have extensive training and experience in 

specific disease states and medications.  
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Each Therapeutic Resource Center is dedicated to a specific need, including: bleeding disorders, 

cardiovascular, cystic fibrosis, diabetes, endocrine, fertility, hepatitis C, HIV/immunology, immune 

disorders, multiple sclerosis, neuroscience, oncology, pulmonary, pulmonary arterial hypertension, 

rare diseases, rheumatoid arthritis/inflammatory conditions, transplant, and women’s health. Our 

Therapeutic Resource Centers incorporate unique clinical features, including therapy management 

programs and proprietary drug and patient-specific clinical protocols to ensure safety and 

effectiveness and improve outcomes. 

 

Our specialist pharmacists engage members and model behaviors to improve clinical outcomes and 

reduce costs. This new benchmark for pharmacy quality helps achieve better clinical outcomes for 

patients by closing gaps in care. For example, 45.8% of members who spoke with our Therapeutic 

Resource Center nurses or specialist pharmacists received a clinical safety alert, and 46.9% of the 

members who received a safety alert had at least one clinical gap closed. Approximately 98% of 

those who received counseling from a specialist pharmacist were extremely satisfied or very satisfied 

with the interaction. The many benefits of our Therapeutic Resource Centers are included as an 

essential part of our Health Connect 360 offering. 
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EVERNORTH DIGITAL HEALTH FORMULARY 
NO MINIMUM L IVES THRESHOLD | AVAILABLE TO ALL LINES OF  BUSINESS - SOLUTION EXCLUSIONS MAY VARY |  

NO FEE 

We have created the industry’s first, standalone Digital Health Formulary to help you ensure safety, 

clinical effectiveness and member usability for the countless digital solutions available. All Express 

Scripts’ plan sponsors benefit from the Digital Health Formulary’s streamlined, rigorous vetting 

process at no additional charge. You still have complete control over which solutions you enroll in to 

help members stay healthy and to provide them with the tools they need to manage ongoing medical 

conditions. 

Similar to a medication formulary, Express Scripts employs a comprehensive process overseen by 

physicians, pharmacists, and experts in health research and user experience, who review clinical 

outcomes and therapeutic benefit data to determine inclusion on the Digital Health Formulary. 

Today, the Express Scripts Digital Health Formulary comprises 15 solutions, including remote 

monitoring services and digital therapeutics, that aid in the management of the eight most common 

chronic conditions in the U.S.: diabetes, prediabetes, hypertension, asthma, pulmonary disease, 

depression, anxiety, and insomnia.  

As part of our process, we: 

 Administer end-to-end contracting on behalf of our clients. That means we research, procure, 
and offer the latest, most clinically effective digital health solutions that deliver the best 

value so our clients don’t have to guess which ones are right for their plan.  

 Target members who may benefit from adopting a particular digital health solution through 
data-driven insights — and then guide them through their digital health journey toward better 

health. 

 Provide clients with clinical outcomes and engagement reporting so they know exactly how a 
digital health solution is performing for their members. 

 
It’s our job to find the right digital health solutions for our clients and patients, and then make sure 

patients use these solutions effectively. With the Express Scripts Digital Health Formulary, we’ve 

created more than just a list of approved programs or a vendor management process. We built a 

foundation for the future of care and pharmacy that will deliver better access, affordability , and 

health. 
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DIABETES REMOTE MONITORING 

L IVONGO (MINIMUM 250 DIABETIC LIVES) |  LIFESCAN DRM (NO MINIMUM LIVES) |  AVAILABLE TO ALL LINES OF 

BUSINESS | 

L IVONGO SOLUTION: $67 PPPM INCLUDES UNLIMITED LIVONGO INTOUCH STRIPS 

L IF ESCAN SOLUTION: $60 PPPM DOES NOT INCLUDE ONETOUCH VERIO STRIPS  

To improve outcomes, Express Scripts offers a diabetes remote monitoring (DRM) solution, backed 

by the Diabetes Therapeutic Resource CenterTM. Through the use of a connected blood glucose 

meter coupled with ongoing monitoring from diabetes specialists, patients learn how to control their 

blood sugar levels and adhere to their medications. Clinically targeted members are invited, via a 

letter and an email, to participate. If they agree to participate, the member receives a free blood 

glucose meter, which can track all their readings easily in one place. Their readings are shared with 

diabetes specialists who monitor their results and provide tailored interventions to members when 

they need it most. Enrollment in a DRM solution generates up to $101 per enrolled member per 

month in total healthcare savings. Diabetes Remote Monitoring is included as part of our Diabetes 

Care Value program and in our Health Connect 360 offering; alternatively, it is available as a 

standalone solution. 

 

HYPERTENSION REMOTE MONITORING 
NO MINIMUM L IVES THRESHOLD | AVAILABLE TO ALL LINES OF BUSINESS |  $39  PPPM 

Mismanaging high blood pressure costs the United States $131 billion in healthcare costs annually. 

Many patients find measurement inconvenient, or simply don’t know how to do properly measure 
their blood pressure. Our hypertension remote monitoring solution, offered in partnership with 

Livongo Health, simplifies the process. Enrolled members are provided with a connected blood 
pressure cuff to enable them to self-monitor at their convenience. Members' blood pressure readings 

transfer to a smartphone app to provide immediate insights and feedback to motivate behavior 

change. Members with elevated blood pressure trends will be contacted over the phone or via text 
message or email by a Livongo coach to discuss lifestyle modifications such as diet, physical activity, 

and weight management. Members are also offered support from specialist pharmacists at the 
Express Scripts’ Cardiovascular Therapeutic Resource CenterSM, who address medication adherence, 

gaps in care, and medication-related concerns. Hypertension Remote Monitoring is included in our 

Health Connect 360 offering; alternatively, it is available as a standalone solution. 
 

PULMONARY REMOTE MONITORING 
NO MINIMUM L IVES THRESHOLD | AVAILABLE TO ALL LINES OF BUSINESS |  $4.50 PER ELIGIBLE MEMBER 

PER MONTH 

Patients with asthma or COPD often struggle to understand and control the triggers that cause 

attacks. Express Scripts’ Pulmonary Remote Monitoring Program (PRM) helps members who are 

being treated for asthma or COPD to overcome adherence challenges, prevent symptoms, and avoid 

exacerbations through real-time education and clinical support from the specialist pharmacists in our 

Pulmonary Therapeutic Resource CenterSM.  

When a patient uses a rescue inhaler equipped with a special sensor, that action triggers an app in 

which the patient can record details about the event, including potential triggers.  The specialist 

pharmacists use this information to determine whether a patient’s asthma is well controlled or not, 

and intervene when appropriate. Pulmonary Remote Monitoring is included as part of our Pulmonary 

Care Value program and in our Health Connect 360 offering; alternatively, it is available as a 

standalone solution. 
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FAMILYPATH 
NO MINIMUM L IVES THRESHOLD | AVAILABLE TO COMMERCIAL LINES OF BUSINESS |  FEE APPLIES (CUSTOM 

PROPOSAL WILL BE CREATED UPON FURTHER DISCUSSIONS) 

 

Evernorth FamilyPathSM streamlines fertility treatments and care, expert fertility providers and 

proactive patient support in a comprehensive solution that leads to simple, more cost -effective 

fertility-care decisions. 

 

 

Your employees are faced with numerous treatment options and providers to choose from, in 

addition to navigating what is or is not covered by their fertility benefit.  Designed to be personal from 
the first encounter, a dedicated, fertility-focused support team will be available to your employees as 
they navigate their treatment, set up doctor’s appointments and begin therapy. 

With FamilyPath’s Comprehensive approach you can provide complete fertility coverage,  delivering a 

suite of fertility solutions that ensure your employees will receive the care they need. This approach 
provides turnkey capabilities for employers and support for patients – enabling employers to retain 

and attract talent with a comprehensive benefit while reducing fertility and maternal costs.  A 

Comprehensive approach includes: 

 Assisted Reproductive Technology (ART), including In-Vitro Fertilization (IVF) and Intrauterine 

Insemination (IUI), Frozen Embryo Transfer (FET) and Ovulation Induction (OI) 
 High-touch patient engagement with Fertility Advisor assistance 

 Connectivity to other plan services (disease management, high-risk maternity care, behavioral 
health) 
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Additional Benefit Management Solutions        

Digital Tools 

NO MINIMUM L IVES THRESHOLD | AVAILABLE TO ALL LINES OF BUSINESS |  NO FEES 

Express-scripts.com and the Express Scripts App provide members with a personalized digital 
experience with every use.  These tools enable a wide range of resources, including find-a-pharmacy, 

price-a-medication, refill/renewal, order status, and Rx transfers.  

 

Real Time Benefit Check (v ia EHR/EMRs) 

NO MINIMUM L IVES THRESHOLD | AVAILABLE TO ALL LINES OF BUSINESS |  NO FEES 

A large focus of ESI’s technology area has been the most efficient way to communicate to physicians.  
As technology has expanded for physicians through their personal devices and the connections to 

EHR/EMRs, ESI has focused on how to effectively supply information through these connections; 

such as important drug-drug interactions but most recently though electronic Prior authorizations 
and ‘real time benefit checks.  These ‘real time benefit checks’ allow the prescriber to receive, 

understand, and consult with a patient on their individual benefit design, including formulary, 

authorizations, and coverage while the patient is still in the examination room.   

 

Home Delivery  

NO MINIMUM L IVES THRESHOLD | AVAILABLE TO ALL LINES OF BUSINESS |  NO FEES 

Members who use the Express Scripts Pharmacy are more satisfied, more adherent, and spend an 

average of 29% less on their medications than those who fill their prescriptions at retail. Plan 
sponsors benefit too, saving as much as $32 per member per year as a result of deeper discounts 

and fewer dispensing fees. Benefits of our home delivery pharmacy include: 

 Best in patient care — We staff our Therapeutic Resource Centers with extensively trained 
specialist pharmacists, nurses, and other clinicians. Our pharmacists spend an average of 

12 minutes talking with each patient — six times longer than retail pharmacists, who average 
less than two minutes for each consultation. In addition, we employ special clinical protocols 

unavailable in retail settings and monitor and manage medications much more effectively 
than pharmacies that do not specialize. Adherence to maintenance medications is 16 points 

higher compared to retail, 

 Best in patient safety — Our overall dispensing accuracy rate is greater than 99.9996%. Our 
dispensing facilities use leading-edge systems and technology including 42 U.S. patents for 

patient-data management and automated pharmacy-dispensing technologies, and 56 

international patents for automated pharmacy-dispensing technology.  

 Lowest-cost channel — In addition to deeper discounts and fees, we are able to more quickly 

and effectively move members from brand name to generic drugs compared to retail. 

Generic substitution rates are typically three to four percentage points higher through home 

delivery, providing tangible savings for clients and members.   
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Smart90 Anywhere 

NO MINIMUM L IVES THRESHOLD | AVAILABLE TO COMMERCIAL LINE OF BUSINESS | NO FEES 

Leveraging 90 day supplies at either the retail channel or home delivery to maximize savings with the 

additional 90 day discounts; while also improving adherence 10-15%.  The Smart90 program as 

various benefit set up options for WPS to choose from: 

- Communications to educate and ask the member to change their Rx to a 90 day supply Rx.  

- Copay Incentives to change to a 90-day supply or patient will pay a higher copay. 

- Requiring a member after 1 fill to move to a 90 day supply or the member must pay full 

costs.   

The member is able to continue to use the same pharmacy they are using today with this solution.  

 

Medicare Preferred Value Network (MPVN)  

NO MINIMUM L IVES THRESHOLD | AVAILABLE TO MEDICARE LINE OF BUSINESS | ADMIN FEE PER WPS/ESI 

CONTRACT 

Medicare Preferred Value Network (MPVN) is a CMS-compliant solution offering significant savings to 

clients from performance payment fees (often referred to as Direct and Indirect Remuneration [DIR]), 

while focusing on CMS Star metrics to improve Quality ratings and member outcomes. We increase 

pharmacy engagement through enhanced patient outreach and physician consultation to quickly 

close gaps in patient care at the point of service. 

Medicare Preferred Value Network Description 

MPVN uses a tiered network design with a copay differential (minimum of $5 copay) to guide 

members to lower cost options, which are considered preferred pharmacies. The network measures 

performance at the store level to rank pharmacies from high to low based on individual Medicare 

Part D Star measures. Performance payments are made to participating plan sponsors on a quarterly 

basis. High performing preferred providers are eligible for a bonus pool of funds after the 

performance period ends.  

As of January 1, 2021, WPS participates in the ESI MPVN 25,000 preferred pharmacy network; 

anchored by Walgreens. Wrapped around the preferred network is an Exclusive list of non -preferred 

pharmacies that also pay DIR value as a non-preferred pharmacy.  ESI is offering a DIR guarantee; 

per claim, in our new pricing offer for WPS.   

 

Smartshare Rx 

NO MINIMUM L IVES THRESHOLD | AVAILABLE TO ALL COMMERCIAL LINE OF BUSINESS| FEES PAY APPLY  

A significant percentage of clients have consumer directed health plans (CDH) - or high deductible 

plans - where the deductible phase results in significant financial pressure for members who are 

paying the full cost of medications. SmartShare Rx is a rebate-sharing program designed to allow 
clients the ability to ease the financial burden on members while maintaining their current plan 

design. Although SmartShare Rx can be configured to apply rebate-sharing discounts for members in 
any phase of the benefit, the program will be most helpful to those in the deductible phase of their 
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benefit. SmartShare Rx provides members with a reduction in the final cost for rebate-eligible 
formulary brand medications at the point-of-sale. 

  
Our standard SmartShare Rx program is a client-subsidized rebate-sharing program. This means that 

when the member cost share is decreased, the plan cost share is increased. 

 

API  Connectiv ity 

NO MINIMUM L IVES THRESHOLD | AVAILABLE TO ALL COMMERCIAL BUSINESS |  FEES APPLY  PER SOLUTION 

REQUESTED  

More data, faster, and easier. With Express Scripts’ industry leading API development, we 
successfully connect innovative capabilities among all constituents, achieving our shared goal of 

making healthcare better, more affordable and more accessible. WPS will benefit from our continued 
API expansion, delivering additional business processes, information, and triggering events to the 

right people, at the right time, through the right systems.  

 

Additional Product Offerings          

Product Description Fee 

Compound 

Management 

Robust strategy for managing compound 

medications that evaluates every 

ingredient within a compound 

prescription claim against a list of over 

1,000 bulk powders that are targeted 

due to cost, lack of clinical evidence, or 

available alternatives.  

No Fee 

Concurrent DUR Concurrent DUR is a clinically-based 

program that automatically alerts 

pharmacists — in real-time at the point 

of service — to potential safety concerns, 

identifying medication conflicts before 

the member obtains a prescription. This 

prevents drug-related adverse events, 

reducing emergency room utilization, 

hospitalizations, and urgent care visits. 

No Fee 

Counter Strategy 

Drug List 

Identifies products that we recommend 

clients block from coverage due to 

concerns about safety, effectiveness, 

and cost. 

No Fee 
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Drug Conversion 

Programs 

Provides your members with the 

greatest cost savings opportunities 

available for select maintenance 

medications by engaging the member’s 

physician when a preferred medication 

is available in place of a non-preferred 

medication. 

No Fee 

Formulary 

Notification 

Targeted communication campaigns to 

inform members about changes to their 

formulary. 

No Fee 

My Pharmacy 

Options 

My Pharmacy Options is an all-inclusive 

platform Express Scripts uses to 

communicate with members about their 

pharmacy benefit, providing education, 

engagement, and helping them to make 

better benefit decisions.  Focus is on 

moving members to a 90 day supply to 

gain further adherence and education 

on mail order pharmacy service.   

No Fee 

MediCUBE/Academic 

Detailing 

Direct web-based access to more than 15 billion 

prescription claims and 5 billion medical claim 

records for nearly 200 million patients, with 

sophisticated analytic capabilities to connect the 

dots, uncover correlations, and present actionable 

insights in a few simple clicks. Includes virtual 

pharmacist support from a data analytics 

perspective and/or making telephonic physician 

outreaches on a limited basis. 

$125K/year 

 

NOTE: Yellow Highlights represent solutions WPS is enrolled in today either fully or partially.  


