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Our Commitment to Wisconsin Physicians 

Service 

At Wisconsin Physicians Service (WPS), your goal is simple, but vital: Together, making health care easier and 

more effective for the people you serve.  We understand that you are looking for a partner who delivers 

innovative solutions to your greatest healthcare challenges 

Through Express Scripts’ and Accredo, we are optimizing the technologic and operational benefits inherent with 

a “single vendor” approach to offer WPS a comprehensive patient and provider management solution that 

delivers the best of our combined medical and pharmacy benefit programs. By partnering with Express Scripts, 

WPS will have access to our full range of services that control costs and ensure quality better than ever before. 

As your partner, for pharmacy benefit management and specialty pharmacy, we are familiar with your teams 

and markets and have the infrastructure in place to support a seamless implementation.  In this proposal, we 

are pleased to bring you a unique offering that represents the most comprehensive and optimal medical and 

specialty drug management program on the market today. 

 

Proposal Overview 

We are proud to offer the following additional programs and services to WPS: 

 Medical Drug Management 

o UM Management 

o Claims Management 

 Medical Rebates 

 Exclusive Accredo 

o SaveonSP 

 Site of Care 

Below is a description of each solution including estimated/guaranteed savings followed by program costs and 

overall savings if each solution were adopted by WPS.  We will continue to partner with you to provide further 

specific/detailed savings. 

 

Medical Drug Management (MDM) 

Our MDM solution provides comprehensive safety and trend management solutions for specialty medications 

within the medical benefit. We offer the latest tools to maximize savings, reduce gaps in care for patients, 

enable cost-effective clinical decision making and minimize administrative demands for physicians. With a 

wealth of experience in medical benefit management, MDM is supported by a full staff of skilled clinicians, 
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medical professionals, and board-certified medical directors. MDM is URAC and NCQA accredited for utilization 

management, validating our commitment to quality, care, and operational excellence in healthcare. 

Full Delegation  

Full medical delegation provides the highest level of service, savings and support that we offer in a 

medical drug management solution. Full MDM includes the delegation of UM services for specialty 

drugs billed to the medical benefit, site of care management if desired, and medical claims 

management. 

Utilization Management  

Includes all administrative support of prior authorization case creation, the initial clinical review and the final 

clinical determination.  The UM platform will be configured with the criteria (custom or standard) to support the 

specific clinical review needs of WPS.  All configuration, including turnaround timers and communication 

preferences will be setup by line of business and in alignment with state and federal regulatory requirements.  

Claims Management  

Please see below for the components of our claims management capabilities:  

 Claims Pre-Payment Review — Verify claims are paid accurately at the contracted rate to generate 

savings and improve rebate opportunities.  Our claims system employs a number of financial, quantity, 

and quality edits to assure that prior authorization criteria is enforced in the claims reimbursement, 

that appropriate pricing and units are applied to the claims and, if applicable, the health plan service 

level agreements are met.  

 Dose Management — Verify and adjust provider requests to ensure proper dosage to deliver even 

greater cost savings. FDA guidelines, patient weight, age, dosing considerations, and alternative 

treatment options are considered to ensure proper dosing requirements.  

 Claim Edits — Our system applies claim edits for those claims not associated with prior authorization 

to identify billing errors and potential utilization problems that further reduce wasteful spend.   

 

Utilization Management Savings $410,267 

Claims Management Savings $1,194,541 

Total Savings $1,604,808 
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Medical Rebates: 
There is distinct value in maintaining pharmacy and medical rebate contracting under one umbrella as it allows 

WPS to be more strategic across both benefits. Managing multiple vendors can’t be easy, and may take away 

from the ability of building a comprehensive strategy.  We will contract to match WPS’ management philosophy. 

Only Express Scripts can deliver such unique and innovative contracts. 

 We have a simple automated invoicing process and we will provide quarterly electronic rebate-

payment reports that summarize overall medical rebate allocations, plan-type reporting, and all-group 

reporting. Our analyst team will provide both aggregate and detail-level rebate reporting.  

 We provide deeper management of outcomes and contract negotiations for rare and cell/gene 

therapies regardless of benefit. 

 Constantly improving financials due to pressure on both pharmacy and medical drug supply chains 

simultaneously. 

 Driving value via new contracting opportunities for lower cost products, including biosimilars, that can 

lower plan spend. 

 Our medical rebate contracting team provides more than rebates, we will work with your team to co-

manage your medical portfolio by providing recommendations to lower plan spend and maximize  

savings.  

 WPS will have the ability to enroll based on current management strategy, as well as align medical 

policies through MDM with contract requirements through a standard offering to maximize savings 

We will continue expanding our offering: As spend shifts, as new products enter the market, or as existing 

strategies are updated, our portfolio will expand. 

 

Medical Rebate Savings $323,087 

 

Accredo  
Accredo specialty pharmacy serves patients with complex and chronic health conditions including cancer, 

hepatitis C, HIV, bleeding disorders and multiple sclerosis.  Treatment for these conditions can be difficult and 

we understand that caring for these patients requires a specialized and focused approach by well-trained 

clinicians. At Accredo, our 15 condition-specific Therapeutic Resource Centers+ (TRC) allow us to deliver a level 

of expertise and individualized care that is unmatched in the market. 

  

Our clinical model, centered on the TRCs, allows us to provide patients with the additional resources they need 

to manage their condition, including: 

 Access to 500 specialty pharmacists on the phone and through video conference 

 550 field-based infusion nurses who meet patients face-to-face in their homes 

https://fsp.express-scripts.com/AM/Pages/AMProducts.aspx?Category=Products%20and%20Services&SubCategory=Therapeutic%20Resource%20Centers%20(TRC)
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 Nutrition counseling and social worker support 

 Therapy management programs to protect patient health and safety 

 Complete coordination of care between the medical benefit, pharmacy benefit and physicians 

 Safe, prompt delivery of medications, including extensive training on administration of the medication  

 Accredo has an industry-leading 99.1% access to limited and exclusive specialty drugs on the market 

– that's direct access to the largest number of products of any specialty pharmacy today 

 Lower overall healthcare costs through improved medication adherence and clinical outcomes.  For 

example, Accredo’s clinical care for patients with rheumatoid arthritis results in 16% higher adherence 

over other pharmacies, 23% fewer doctor’s office visits, 9% fewer annual ER visits and $1,935 in 

annual medical cost savings per patient. 

This unique combination of clinical specialization and personalized engagement helps patients make decisions 

that improve adherence, optimize health outcomes and reduce costs. 

 
Exclusive Specialty maximizes plan savings and promotes optimal, consistent patient care by requiring 

members to get their specialty medications from Accredo. 

 

SaveonSP: 
Within the SaveonSP program, the Affordable Care Act state benchmarks are utilized to classify certain 

specialty products as non-essential health benefits, removing them from the accumulator. The plan will then 

implement higher copays on the targeted drugs to take advantage of the full copay assistance amount 

available, resulting in savings for the patient and the plan. After all funds are applied, the patient’s out of 

pocket responsibility will be zero. 

SaveonSP targets drugs in seven specialty categories, including: 

 Oncology 

 Inflammatory Conditions 

 Multiple Sclerosis 

 Blood Cell Deficiency 

 Hepatitis C 

 Hereditary Angioedema 

 Pulmonary Arterial Hypertension 

 

The SaveonSP Copay Offset Program is available for WPS’s self-funded commercial line of business if you elect 

an Exclusive Specialty design with no grace fills at retail pharmacies.  

 

SaveonSP Savings $664,000 
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SafeGuardRx: 
Accredo is committed to delivering innovative, value-based approaches to address cost and care concerns in 

high-cost therapy classes like inflammatory conditions, cancer, multiple sclerosis, hepatitis C, and rare 

conditions. By selecting Accredo as your Plan’s exclusive Specialty pharmacy partner our unprecedented 

SafeGuardRx programs for these conditions leverage tools such as risk sharing and wastage refunds to help 

you realize significant savings while improving the health of your members with chronic, complex conditions.  

 

Site of Care program:  
Managing where a drug is administered when clinically appropriate is critical to controlling the rising cost in 

medically billed specialty drugs. Shifting the total cost of care for a drug administration especially at the 

Hospital Outpatient place of service with our Site of Care component can provide significant cost savings 

without preventing access to the medications approved for a patient. 

We have created Site of Care specific polices targeting medical necessity approved authorizations to hard steer 

from a high cost site of care to a lower cost through additional criteria which determines if it is clinically 

appropriate. 

Through Accredo, we have a solution that identifies patients who have received an initial administration of a 

drug targeted with the Site of Care program. We reach out to both the prescriber and the patient to determine 

if a switch to Accredo’s Home Nursing Network is desired and clinically appropriate. 

 

Accredo Site of Care Savings $275,000 
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ROI Summary 

  

Solution  

Fees Annual Savings/ROI 

Commercial 

 
Savings ROI 

Medical Drug Management (MDM) $0.38 pmpm $1,604,808 3:1 

Medical Rebates* 
10% of rebate value $323,087  

(WPS keep) 

 9x ESI 

rebate keep 

Exclusive Accredo Specialty N/A $1,200,000 N/A 

SaveonSP** N/A $664,000 N/A 

Accredo Site of Care  N/A $275,000 N/A 

Total Savings $4,066,895 

* Annual estimated savings based on current management strategy with share shifts, additional savings may be available with strategic 

changes 

**SaveonSP Estimate based on number of ASO Lives and BOB average savings range  
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Appendix: 

 

WPS Questions 
  
 

1. How does the authorization process/re-direction occur? 
 We incorporate the site-of-care intervention during the prior authorization. When clinically appropriate, 

we deny the authorization at the out-patient facility and direct the patient to an in-network physician’s 

office, Accredo or home health provider. Prior authorization approval notifications will then be sent to 

the physician and the patient to notify them of the approved site of care. 

2. How will Accredo/CC coordinate this with WPS’s Provider Contracting team?   
 As part of the implementation, Care Continuum will work with WPS’s contracting team to identify 

preferred site of care facilities.  We will work closely with the contracting team to understand if WPS 

prefers a mandatory redirection or prefers a soft redirection as outlined below.   
3. How do these authorizations coordinate with the site of care and home infusion to deliver a 

seamless member, provider, and client experience?  
 Our first management principle is our Site of Care program. This program can be either a soft 

redirection or a mandatory hard redirection. In a soft redirection, Care Continuum would manage a 

patient and physician outreach program for certain patients that are receiving service in an expensive 

site of care (i.e., a hospital outpatient setting). We would attempt to convince the patient and the 

physician to move to a lower-cost, clinically appropriate site of care setting (either another in-network 

physician office, infusion center, or a home infusion). While optional, this program does provide some 

benefit. 

 If WPS would prefer a mandatory site of care redirection, Care Continuum has a standard clinical 

policy that we can apply at the point of prior authorization. The clinical policy is managed by drug and 

site of care, with the drug list to be agreed on by WPS. If the provider of the therapy is an outpatient 

hospital, we will deny the prior authorization and require that the therapy be provided by the 

appropriate site of care. This program will drive more redirection opportunities, as it is prospective — 

that is, before the patient receives their first infusion. 

 

4. How are coverage authorization requests received and who reviews them?   
Care Continuum Utilization Management employs multiple levels of staffing to manage the medical prior 

authorization process: 

 Prior authorization representatives are the first to take the phone calls and sort the faxes to initiate 

the start of the case build. These representatives also provide general customer support to prescribers 

and providers. 
 Registered nurses and pharmacists execute the utilization management reviews when the clinical 

evaluation is required. The registered nurses filter through the documentation the providers submit 

and walk the clinical policies to a decision when an approval can be determined. In addition, the 
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nurses review all cases that are going down a denial path prior to submitting on to our physician 

reviewers. 
 Physician reviewers are responsible for reviewing cases that have led to a potential denial and issue 

the final determination of the outcome. In addition, our physician reviewers will execute a peer-to-peer 

review on a denied case if requested by the submitting physician. 

Our Utilization Management solution maintains URAC and National Committee for Quality Assurance 

(NCQA) accreditations and aligns prior authorization turnaround times to those standards. Our MDM 

solution provides written notifications to prescribers and providers via fax and members via standard mail. 

5. How do peer to peer discussions take place?   
 Peer to peer requests occur one of two ways. They can be reviewed from written submission or 

scheduled for discussion between clinicians. If written, a clinician will review the additional 

documentation submitted to render a decision. For a verbal peer to peer, the clinician will call the 

requestor at the time and number provided to discuss the details of the case and a decision will be 

provided in that discussion. 

6. What process and level of expertise exists for specifically oncology requests?   
 Our MDM solution has been helping clients manage their medical drug spend for more than 20 years.  

We are supported by a full staff of skilled clinicians, medical professionals, and a board-certified 

medical director. Our solution is URAC-accredited for utilization management, validating our 

commitment to quality, care, and operational excellence in healthcare. 

 MDM can offer several unique advantages in support of your oncology strategy that are related to our 

integration with Express Scripts and Accredo.  For example, as the treatment of cancer increasingly involves 

the use of oral and other medications processed under the pharmacy benefit, our real-time prior 

authorization means better service for your members and their physicians, and more comprehensive 

management and cost control for your plan.   


