
 P.O. Box 66773 

 St. Louis, MO 63166-6773 

CRP16_2176

<Month Year> 

<First Name> <Last Name> 

<Address line 1> 

<Address line 2> 

<City>, <State> <Zip> 

Beginning <Date>: 

Your prescription plan is moving to 

Express Scripts. 

Dear <First Name> <Last Name>: 

We’re pleased to announce that, beginning <Date>, <Client’s> prescription plan will be managed by 

Express Scripts.  

With Express Scripts, you’ll have access to:  

 Convenient home delivery services through the Express Scripts PharmacySM. You’ll be able to

have up to a 90-day supply of long-term medicine delivered directly to you for one home delivery

copayment. A long-term medicine is one that is taken for 3 months or more, to treat an ongoing

condition, such as high blood pressure, high cholesterol or diabetes.

 A large network of participating retail pharmacies. Log in to our website, express-scripts.com,

or call Member Services toll-free at XXX.XXX.XXXX to access the interactive pharmacy locator.

 Helpful resources on express-scripts.com. These resources include the ability to order refills

and renewals; check order status; compare medicine costs to find potential lower-cost options

under your plan; receive timely medicine-related safety alerts; check claims, balances and make

payments; obtain forms and much more. You can register at express-scripts.com on <Date.>

Have the member ID number from your member ID card handy.

 Stay on track with the help of the Express Scripts Mobile App. You can download it free from

your mobile app store. From anywhere, anytime, you can check order status; refill and renew

orders; locate a pharmacy and get directions; check drug interactions; set up medicine alerts;

access your virtual member ID card and much more.

 Express Scripts Member Services representatives. Our representatives are available 24 hours

a day, 7 days a week, to assist with questions about your benefit or orders.

 Specialist Pharmacists. Express Scripts Specialist Pharmacists have expertise in the long-term

medicines used to treat diabetes, heart disease, high cholesterol, high blood pressure, asthma,

arthritis, migraines, depression, cancer and women’s health conditions. They can answer your

medicine questions, help you avoid drug interactions and even help you and your doctor identify

potential prescription savings.

With home delivery from the Express Scripts Pharmacy, you can save money and have your 

medicines mailed directly to you. If you have refills remaining with your current home delivery 

pharmacy, in most cases, you do not need to get a new prescription. Your refills will automatically 

transfer to the Express Scripts Pharmacy. After <Date>, you can request a refill.  

(over, please) 

http://www.medco.com/


Getting started with home delivery is easy using one of these methods: 

 Mail your prescription(s) along with the required copayment with the envelope

and home delivery order form provided with your Welcome Package.

 Ask your doctor to fax prescriptions or send them electronically.

 Call Member Services toll-free at number found on your member ID card,

for help with transferring prescriptions from a retail pharmacy.

You will need to have your member ID number handy when you call.

Register with your member ID number at express-scripts.com to order prescription refills and 

renewals online.  

Please note that prescriptions for controlled substances cannot be transferred to our pharmacy. If 

you take a controlled substance, you must obtain a new prescription from your doctor. Your welcome 

package will contain instructions for submitting new prescriptions to the Express Scripts Pharmacy. 

If you have any questions about your prescription plan, call the Member Services at XXX.XXX.XXXX. 

Sincerely, 

Kris D. Ramsey 

Sr. Director, Member Services 

Express Scripts  



KEEP THIS INFORMATION 

 For more information about your benefit, log in to express-

scripts.com  or call Member Services toll-free at xxx.xxx.xxxx. 

Your prescription copayments at a glance 

Show this to your doctor and discuss ways to pay less for your medications.  

If you need a long-term medication, you may pay less over time by using the Express Scripts PharmacySM. We'll 

deliver up to a 90-day supply right to you-and standard shipping is free as part of your plan. To learn more about 

your benefit, log in to express-scripts.com and select “Benefits Overview” from the drop-down menu under 

“Benefits.” First-time visitors, please take a moment to register before using this service. 

At a retail pharmacy Through home delivery 

Generic drugs  <<$>> up to 

<<xx-day supply>> 

<<$>> up to 

<<xx-day supply>> 

Preferred 

brand-name drugs  

<<$>> up to 

<<xx-day supply>> 

<<$>> up to 

<<xx-day supply>> 

Nonpreferred 

brand-name drugs  

<<$>> up to 

<<xx-day supply>> 

<<$>>up to 

<<xx-day supply>> 

<<Note: If your doctor requests a brand-name medication when a generic equivalent is available, you will pay 

the applicable copayment, plus the difference in cost between the brand and the generic. >> 

For short-term prescriptions, such as antibiotics, use a participating retail pharmacy  

As a member, you can go to any of nearly 60,000 retail pharmacies, including most major drugstores. Just ask your 

retail pharmacy if it's in our network. You can also log in to express-scripts.com and select "Find a Pharmacy" from 

the menu under “Prescriptions.” 

<<Don't pay a higher cost for your medications.  Start saving now with home delivery. If you take maintenance

medication, such as those used to treat high blood pressure or high cholesterol, you’ll soon need to make an 

important decision on where you fill that prescription. Under your plan, you’ll pay the entire cost for a maintenance 

medication at a retail pharmacy after the <<second>> purchase.  The medications affected by this plan limit may 

change.>>   

Use generics and preferred medications. If you are taking a medication that’s not on the preferred list, ask your 

doctor to consider prescribing a lower-cost generic or preferred brand-name drug.  To find out which drugs are 

preferred, log in to express-scripts.com and select “Price a Medication” from the “Prescriptions” menu. Enter your 

medication name and follow the instructions. On the last page, select “View drug information” and “View other drug 

options.” 

(Optional Plan Name) 

 (Company Logo) 

http://www.medco.com/


Prior authorization: When is a coverage review necessary? 
Some medications are not covered unless you first receive approval through a coverage review (prior authorization). 

This review uses plan rules based on FDA-approved prescribing and safety information, clinical guidelines and uses 

that are considered reasonable, safe and effective. 

There are other medications that may be covered, but with limits (for example, only for a certain amount or for certain 

uses), unless you receive approval through a coverage review. During this review, Express Scripts asks your doctor for 

more information than what is on the prescription before the medication may be covered under your plan. To find out 

whether a medication requires a coverage review, log in to express-scripts.com anytime, select "Price a Medication" 

under “Prescriptions,” and search for your medication. On the pricing results page, select "View coverage notes" to 

see coverage details. 

My Rx Choices®: An easy way to lower your out-of-pocket prescription costs 
Your My Rx Choices prescription savings program is designed to help you find potential savings on prescription 

medications that you or your covered family members take on an ongoing basis. 

Your doctor knows which medications are right for you but may not know their cost. My Rx Choices provides you with 

available lower-cost options so that you and your doctor can make the most informed decisions based on health and 

cost. No prescription is ever changed without your doctor's approval. Log in to express-scripts.com, select "Price a 

Medication" under “Prescriptions,” and search for your medication. On the pricing results page, select "Visit My Rx 

Choices for potential savings” from the top of this section. 

Specialty medications: Get individualized service through Accredo 
Specialty medications are drugs that are used to treat complex conditions, such as cancer, growth hormone 

deficiency, hemophilia, hepatitis C, immune deficiency, multiple sclerosis and rheumatoid arthritis. Accredo, an 

Express Scripts specialty pharmacy, is composed of therapy-specific teams that provide an enhanced level of 

individual service to patients with special therapy needs. 

Whether they're administered by a healthcare professional, self-injected, or taken by mouth, specialty medications 

require an enhanced level of service. By ordering your specialty medications through Accredo, you can receive: 

•Toll-free access to specialty-trained pharmacists and nurses 24 hours a day, 7 days a week

•Delivery of your medications within the United States, on a scheduled day, Monday through Friday, at no

additional charge

•Most supplies, such as needles and syringes, provided with your medications

•Safety checks to help prevent potential drug interactions

•Refill reminders

•Up to a <<xx-day supply>> of your specialty medication for just one copayment

Automatic refills: A convenient program for your long-term medications 
When you refill certain home delivery prescriptions, you'll be asked whether you want to enroll. Once you enroll and 

are ready for a refill or renewal, your medications will automatically ship to you. Find out more about how automatic 

refills works by logging in to express-scripts.com.   

Stretch your home delivery payments with the Extended Payment Program  
Instead of paying in full up front, you'll be billed for the cost of your medications over three installments. You can 

enroll online.   

Express Scripts manages your prescription benefit for your employer. 



Home delivery really delivers
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1  Visit Express-Scripts.com and click on “Forms” or call Member Services at 800.698.3757 to request a home delivery order form.

Express Scripts manages your prescription benefit for your employer, health plan or benefit fund.

Millions of people enjoy the convenience of home delivery for medicines they take on a regular basis. Your plan 

recommends home delivery from the Express Scripts PharmacySM. It’s easy to get started, your medicine is delivered 

right to your door about eight days after your prescription is received and delivery is free.  

That’s why home delivery is preferred by your plan.   

Register at Express-Scripts.com and you can:

If you have any questions about home delivery from the Express Scripts Pharmacy or your 
prescription benefit, please call the number on your member ID card.

• Sign up for home delivery
• Refill and renew prescriptions
•  Track your prescriptions and home delivery refills

•  View claims, balances and prescription history
•  Manage account settings and payment methods

Here’s how you can get started with home delivery

  ePrescribe 
Ask your doctor to send your prescription electronically to the Express Scripts Pharmacy

  800.698.3757 
Talk with a prescription plan specialist (7:30 a.m. – 5 p.m., Mon. through Fri., EST)

Mail
1.  Complete a home delivery order form1

2.  Get a 90-day prescription from your doctor plus refills for up to one year (if applicable)

 3.  Include your home delivery copayment (we accept credit and debit cards, check or money order)

4.  Mail your form, payment (or payment information) and prescription to the address on the form

Join the millions of Americans who already enjoy the safety and convenience 
of home delivery from the Express Scripts Pharmacy.



Have your medicine delivered from 
the Express Scripts PharmacySM

Get medicine (and savings) delivered right to your door.
By having your long-term medicine delivered, you’ll get up to a 90-day supply for 
just one copay! It’s all part of your plan.

Pay less, relax more.
With a 90-day supply, you’ll typically pay less. Also, standard shipping is free. 
You can refill by phone, online, with our app or sign up for our automatic refill 
program and we’ll send your medicine to you when it’s time.

Get started. It’s easy!
Sign in at express-scripts.com. Or call us at the toll-free number 
on your member ID card.



Manage your medicines when you’re mobile. 

Use the Express Scripts mobile app to set up long-term prescriptions 
to be delivered, order refills and renewals, check order status and 
more. Scan the QR code below with your mobile device or search for 
“Express Scripts” in your app store to download for free today.

Have a question? Give us a call. Our pharmacists are available 24/7. You 
can even talk with a specialist pharmacist who’s trained in medicines  
used to treat complex and chronic conditions.

Get started with home delivery and activate your online benefits. 
Visit express-scripts.com.

Express Scripts manages your prescription benefit.
© 20XX Express Scripts Holding Company. All Rights Reserved. 16EME35583 
BS47123M

Scan this QR code to download the Express Scripts mobile 
app, or go to express-scripts.com/mobileapp.

*Some features may not be available for all benefit plans. Available for iPhone®, Android™, Windows Phone® 
and Blackberry® mobile devices.



© 20XX Express Scripts Holding Company. All Rights Reserved. 15-EME31733 FS46373M

Find and compare prices 
with Price a Medication 
and My Rx Choices®

Save time and money 
with home delivery

Refill and renew your 
prescriptions

Get instant access to your 
digital member ID card

Check for drug  
interactions and sign up 
for medicine alerts

See your order status,  
claims and payment history

Helpful information is just a tap away with the Express Scripts mobile app*.

Scan this QR code to download the  
Express Scripts mobile app, or go to 
express-scripts.com/mobileapp to  
learn more.

It’s easy to manage your  
medicine anytime, anywhere.

MobilE

*Some features may not be available for all benefit plans.
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Manage your  
prescriptions

• Track your home
delivery orders

• Automatically refill
and renew

• View your claims
and balances

Get more information

• Price and compare
different medicines

• See how you can save
with My Rx Choices®

• Find detailed information
about your medicine

Visit our Health 
Resource Center

Connect with pharmacists  
who specialize in medicines 
to treat conditions like:

• Cardiovascular disease
• Diabetes
• Cancer
• Bleeding disorders
• Other complex and

chronic conditions

WEB

Helpful information is a click away at Express-Scripts.com*.

*Some features may not be available for all benefit plans.

It’s easy to manage your medicine 
anytime, anywhere.



Transitioning to Express Scripts - Frequently Asked Questions 

We’re pleased to announce that, beginning <Date>, <Client’s> prescription plan will be managed by 

Express Scripts.  

With Express Scripts, you’ll have access to:  

 Convenient home delivery services through the Express Scripts PharmacySM. You’ll be able to have

up to a 90-day supply of long-term medicine delivered directly to you for one home delivery copayment.

A long-term medicine is one that is taken for 3 months or more, to treat an ongoing condition, such as

high blood pressure, high cholesterol or diabetes.

 A large network of participating retail pharmacies. Visit our website, Express-Scripts.com, or call

Member Services toll-free at XXX.XXX.XXXX to access the interactive pharmacy locator

 Helpful resources on Express-Scripts.com. These resources include the ability to order refills and

renewals; check order status; compare medication costs to find potential lower-cost options under your

plan; receive timely medication-related safety alerts; check claims, balances and make payments;

obtain forms and much more. You can register at Express-Scripts.com on Jan. 1, 2017. Have the

member ID number from your member ID card handy.

 Stay on track with the help of the Express Scripts Mobile App. You can download it free from your

mobile app store. From anywhere, anytime, you can check order status; refill and renew orders; locate

a pharmacy and get directions; check drug interactions; set up medication alerts; access your virtual

member ID card and much more.

 Express Scripts Member Services representatives. Our representatives are available 24 hours a day,

7 days a week, to assist with questions about your benefit or orders.

With home delivery from the Express Scripts Pharmacy, you can save money and have your medicines 

mailed directly to you. If you have refills remaining with your current home delivery pharmacy, in most 

cases, you do not need to get a new prescription. Your refills will automatically transfer to the Express 

Scripts Pharmacy. After <Date>, you can request a refill online or by phone. Please note that controlled 

substances will not be transferred and you will need to obtain a new prescription from your doctor. 

Answers to your questions 

Q: How can I start using the Express Scripts Pharmacy home delivery service? 

A: To get started using the Express Scripts Pharmacy for medications you take on an ongoing basis, ask 

your doctor for a prescription for up to a 90-day supply, plus refills for up to 1 year (as appropriate). To fill 

the prescription, you may: 

 Mail your prescription(s) along with the required copayment in the envelope provided with your

Welcome Package.

 Ask your doctor to send the prescription electronically or to call 888.327.9791 for instructions on

how to fax the prescription. Your doctor must have your member ID number (which is on your

member ID card) to fax your prescription.

Or you may ask to have your retail prescription transferred to the home delivery pharmacy on the Express 

Scripts website. You will need to register first at Express-Scripts.com. 

http://www.medco.com/


Q: Is there an additional charge for shipping and handling? 

A: No. Medications are shipped via standard service as part of your plan. Express and two-day shipping is 

also available for an additional fee. 

Q: How do I know whether my medication is covered or whether there is a generic equivalent? 

A: To find coverage and pricing details online, and to find out if your medication has a generic equivalent, 

beginning <Date>, sign in at Express-Scripts.com and select “Price a Medication” from the drop-down 

menu under “Manage Prescriptions.” After you look up a medication’s name, click “View coverage notes.” 

Or you can contact Member Services. 

Q: How soon will I receive my home delivery prescription, and how can I check the status of my order? 

A: Orders are usually processed and mailed within 48 hours of receipt. Please allow 8 days from the day 

you mail in your prescription. You can check on the status of your order by logging in to Express-Scripts.com 

and selecting “Check Order Status” from the drop-down menu under “Manage Prescriptions.” Or you can 

call Member Services and use the automated system. If you’re a first-time visitor, take a moment to 

register. Have your member ID number handy. 

Q: How do I pay for my home delivery prescriptions? 

A: You can pay by check, electronic checking, money order or credit card. If you prefer to use a credit card, 

you have the option of joining Express Scripts’ automatic payment program by calling 800.948.8779 or by 

enrolling online. If you currently use a credit card for your home delivery prescriptions, you’ll need to 

contact Express Scripts with your credit card information, as this information can’t be transferred. 

Q: How do I find a participating retail pharmacy? 

A: Beginning <Date>, visit our website, Express-Scripts.com, or call Member Services toll-free at 

XXX.XXX.XXXX to access the interactive pharmacy locator. You will be asked for your member ID number 

and the area where you want to locate a pharmacy. 

Q: What happens if I go to a pharmacy that is not in the Express Scripts network? 

A: If you go to a pharmacy that is outside the Express Scripts network, <<your medication will not be 

covered>><<you will need to fill out a claim form to be reimbursed for the amount a participating retail 

pharmacy would have charged, minus your copayment >>. There are nearly <<60,000>> pharmacies that 

participate in the Express Scripts network.  

Q: What if I don’t get my ID card in time or need additional cards? 

A: You can use your phone to display a virtual ID card that you can show at the pharmacy when you 

download the Express Scripts mobile app. It’s available to anyone with an iPhone®, Android™ Windows 

Phone or Blackberry®. Go to your smartphone’s app store, search for “Express Scripts” and download it for 

free beginning <Date>. After downloading the app, you just need to create a user name and password. 

With the app you can: 

 Quickly and easily manage your home delivery prescriptions – refill and renew them.

 Track your home delivery prescription orders.

 Look up potential lower-cost prescription options available under your plan and discuss them with

your doctor – even while you’re still in the doctor’s office.

 Review your personalized alerts to help ensure that you are following your treatment plan as

prescribed by your doctor.

 View your medicines and set reminders for when to take them or to notify you when you are running

low. Get personalized alerts if there’s a possible health risk related to your medicines.

 You can also add over-the-counter medicines, vitamins, and supplements to check for possible

interactions with your prescriptions.


