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MAIN STAGE

At Outcomes 2019, we explored ways to achieve  
better, simpler, lower-cost healthcare, together.

WHY?

Healthcare is complex  
and fragmented – but, 
together, we can be 
champions for a  
better way.

HOW?

WHY NOW?

Breakthrough therapies 
change and save lives, 
but come at high cost.  
A focus on value and  
results matters now 
more than ever.

WHY US?

We are unstoppable 
optimists, with the  
right tools and best  
position to improve 
care, drive value and 
lower costs. 

WHY YOU?

You work most closely with those  
who will benefit from a simplified 
approach to healthcare. You have  
a vested interest in improving the  
experience for your members,  
clients, and for physicians.

 Using technology to engage patients where they are

 Susannah Fox, Principal, Internet Geologist, LLC talked to us about how engaged patients,  
 the right technology and a realistic view of today will lead to a better tomorrow.

 Using the right clinical approach at the right time, to treat the whole person on an individual level

 Snezana Mahon, PharmD, Vice President & general manager, Clinical Solutions at Express Scripts  
 taught us that by embracing a high-tech, high-touch approach to customized, whole-person clinical  
 care we can achieve guaranteed results clinically and financially.

 Navigate the pharmaceutical landscape to ensure access and affordability

 Doug Ingram, President & CEO, Sarepta Therapeutics provided a behind-the-scenes perspective on the 
  importance and value of life-saving and life altering breakthrough gene therapies for patients and society.

 What’s next in healthcare

 Dr. Steve Miller, Chief Clinical Officer, gave us his perspective on the future and what we need  
 to do to drive better care for our patients and a better, simpler health care system overall.

 Be nimble, be resilient and take risks to move forward and succeed

 Nicole Malachowski challenged us to rethink the status quo and embrace change. As if her resume of  
 being the first woman Thunderbird Pilot, combat veteran, and a fighter squadron commander wasn’t  
 impressive enough, Nicole shared her personal healthcare story that encourages every one of us to  
 go beyond resilience and be resurgent. 

  Working together for better, simpler care

  David Cordani, President & CEO, Cigna Corporation and Tim Wentworth, President,  
  Express Scripts & Cigna Services had an informal discussion with us on how we anticipate  
  and lead change for the better. Together, we are prepared for what’s next.

KEY TAKEAWAYS FROM:

Interested in continuing the conversation outside the EXP? Connect with your  
Express Scripts representative or look through more details on the Outcomes  
Information Hub for content that’s relevant for you and your plan.
Interested in continuing the conversation? Connect with your Express Scripts 
representative or look through more details on the Outcomes Information Hub  
for content that’s relevant for you and your plan.




